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Your company recently purchased a Miltec product. We would appreciate your feedback so we can improve our processes. 

1. Was the product sent what you ordered?   ☐  Yes     ☐ No

2. Was the product packed secured, arriving in good condition?  Select Yes or No

Please rate the following questions on a scale of 1-10.

3. 	Rate the sales support.	Click for dropdown

4. 	Rate service installation.	Click for dropdown

5. Rate the engineering support.	Click for dropdown

6. Rate the ease of operation of the equipment.	Click for dropdown

7. How would you rate the accounting department? 	Click for dropdown

8. How would you rate your overall experience with Miltec? Click for dropdown

9. Rate the communication during the planning process. Click for dropdown

10.    Would you recommend the product?	Select Yes or No
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